
4. Access Space and External Works
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4.1	 Well-designed places are successful and valued. They exhibit qualities that 	
benefit users and the wider area and should:

zz be functional;

zz support mixed uses and tenures;

zz include successful inclusive public spaces;

zz be adaptable and resilient;

zz have a distinctive character;

zz be attractive; and encourage ease of movement.

4.2	 Urban design is the art of making attractive, lively and above all distinctive 
places for people to use and identify with. Responding to and reinforcing 
locally distinctive patterns of development in a town or village is the obvious 
starting point. Some places have a very enclosed, urban feel; others are more 
open in character with the surrounding landscape flowing in between the 
buildings. In both places, the continuity of street frontage, or lack of it, needs 
to be maintained.

4.3	 Typically, towns and villages within Staffordshire Moorlands have a complex 
arrangement of streets and enclosed spaces that create a sense of place and 
individuality. New development needs to be integrated with the old if the 
character of our towns and villages is to be maintained and strengthened.

4.4	 Some of our greatest challenges come from public infrastructure such as 
highway improvements and the accumulation of clutter in the public domain. 
With care, however, these can be integrated satisfactorily into the rural and 
urban scene.

4.5	 Developments, which have high amenity value, are pleasant and agreeable. A 
well planned scheme works well and adds to the economic attractiveness of 
an area. The challenge is to retain high amenity without sacrificing density. 
This is what often occurred traditionally in towns and villages through good 
urban design and is characterised by:

zz Strong local identity which is publicly celebrated.

zz Valued public buildings.

zz A mix of compatible land uses such as shops, residential and businesses.

zz Well positioned trees and landscape features with associated high levels 
of biodiversity.

zz High levels of personal privacy within houses and an element of private 
outdoor space.

zz Pleasant views, especially from domestic buildings.

zz Appropriate lighting.

zz Safe and accessible environments.

Alton’s distinctive buildings make junctions 
more recognisable

Getliffe’s Yard, Leek
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4.6	 In Staffordshire Moorlands, most settlements have a high amenity value and 
meet the above criteria. Many traditional houses are situated close to a road 
or footpath but small or vertically proportioned windows afford privacy, as 
do walled rear gardens and yards. 

4.7	 Crime and fear of crime can greatly affect quality of life. Streets should be 
designed to ensure that everyone can use them safely. Public areas and 
especially places where people gather need to be designed to be overlooked 
without undue loss of privacy to the buildings involved.

4.9	 It will be expected that, where appropriate, pedestrians and cyclists will be 
given precedence over vehicles. Careful landscaping can help to achieve these 
objectives. For example, the use of stone setts at junctions can slow vehicles 
and define pedestrian routes.

4.10	 Buildings, streets and public spaces should be designed to allow equal, 
independent and dignified access for all. Everyone should be able to use the 
same entrances, corridors and rooms irrespective of their mobility.

4.11	 In a move to improve the quality of our built environment, all major planning 
applications require a Design and Access Statement to be submitted as an 
accompanying document. 

4.12	 Statements should show how proposals relate to and help conserve and 
enhance their immediate setting and the wider area. In doing so, they should 
refer to the use of relevant evidence such as landscape and conservation area 
appraisals. They should set out how fully accessibility has been achieved.

Integration with the Landscape 

4.14	 Good landscaping greatly enhances the setting and appearance of buildings 
and should not be regarded as an afterthought. 

4.15	 A careful analysis of the site and its context, including its wider landscape 
setting, is essential. Further guidance on the character areas of Staffordshire 
Moorlands is contained in the Landscape and Settlement Character 
Assessment. Character. This identifies key landscape characteristics and their 
implications for the siting, design and appearance of new development.

Hard Landscaping

4.16	 Pedestrian paving traditionally uses Yorkstone slabs, or gritstone or limestone 
setts or Staffordshire blue clay tiles.

4.17	 In terms of new materials, concrete block paving should be used with care. 
It is often better to choose natural stone for edgings and to infill with tarmac 
with a top dressing.

4.18	 Boundaries were nearly always formed by stone walls of either gritstone or 
limestone depending on location. The detail and finish (particularly of the 
copings) varied according to the character and status of the property.

4.19	 The omission of boundary walls from a development results in an 
environment that looks alien to the area. Similarly, insensitive alterations 
to the character of a street or public domain such as road improvements, 
signage, lighting and clutter can be very harmful.

Historic surfacing
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Soft Landscaping and Wildlife

4.20	 This covers all ‘growing’ landscape features including earth modelling, soil and 
grass as well as trees and shrubs.

4.21	 Trees and hedges are slow growing in Staffordshire Moorlands, so their 
retention where they exist helps to assimilate a new building into its setting.

4.22	 New tree and shrub planting can provide screening for privacy, enclosure 
or shelter or just to ‘fix’ the buildings into the landscape in a traditional way. 
Wherever possible, preference should be given to using locally indigenous 
species and varieties of plants.

4.23	 The countryside surrounding the towns and villages comprise a patchwork 
of internationally, nationally and locally designated sites for their nature 
conservation value. Wildlife conservation is important to us in providing life 
support services (clean air, water and soil formation), providing pleasure, 
contributing to economic prosperity, affording scientific understanding of our 
environment, controlling pest species and reducing climate change.

4.24	 All development proposals are therefore expected to conserve existing 
wildlife interest as far as possible and to show that consideration has been 
given to enhancing/creating new opportunities for wildlife.

4.25	 Wherever possible, opportunities for enhancement must be considered, 
for example the provision of roosting/nesting spaces for bats/birds, use 
of sustainable drainage systems or landscaping to create new habitat or 
managing an area for wildlife purposes.

4.26	 As a minimum, the legal safeguards which give statutory protection to 
habitats and species will need to be observed. 

4.27	 Further contacts and links for wildlife and habitats can be found in Appendix 
1.  
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Points to remember:

Respecting distinctive patterns of development and density 
create attractive and lively places. 

Limit and integrate highway improvements, signs and street 
clutter.

Areas of high amenity are attractive and must not be 
sacrificed for density.

Create physical environments that promote safe living and 
minimise anti-social behaviour.

Public spaces should be well overlooked without loss of 
privacy.

The right landscaping can promote pedestrian and cyclist 
priority over vehicles.

Design public spaces to allow dignified access for all. 

Plan for good landscaping at the outset.  

Incorporate boundary and paving features that are locally 
distinctive. 

The retention of existing landscaping can help assimilate a 
building into its setting.

Local species of planting can engage the building into the 
landscape.    

New development should conserve or create new 
opportunities for wildlife.

Further Information:

Landscape and Settlement Character  
Assessment (2008)

Tree Strategy

Trees and Development – Practice Guide 3



5. Alterations, Extensions and Conversions



24

Alterations

5.1 	 The improvement or renovation of an existing property is generally 
preferable, both on cost and visual grounds, to redeveloping the site afresh. 
It is often also the more sustainable option. An old building will have features 
and detailing that cannot easily be rebuilt today.

5.2 	 Alterations need to be undertaken with care. Insensitive changes can easily 
spoil a building. The key to a sensitive approach is to take note of what is 
there already before preparing the design and to work with and not against 
the building’s character (accurate survey drawings are essential in this 
respect). The aim should be to revitalise the building without altering its 
fundamental character.

5.3 	 Certain alterations may require planning permission depending on the extent 
and nature of the works.

5.4 	 It is best to use existing openings to the full, if necessary rearranging the 
functions of the rooms to suit, before considering their alteration. 

Extensions

5.5	 All extensions should harmonise with the parent building. An extension 
should respect the dominance of the original building and be subordinate 
to it in terms of its size and massing. Setting back the new section from the 
building line and keeping the eaves and ridge lower than the parent building 
will help.

5.6	 In some circumstances it may be acceptable to consider extensions which do 
not emulate the style of the original building. A more contemporary approach 
to extension in terms of style and materials will provide a more honest 
recognition of the building’s evolution and retain its historic integrity. These 
need to be handled carefully and must respond to the scale and character of 
the host building.

5.7	 The smaller the parent building, the fewer the options for extension. A two 
storey rear extension to a small cottage is unlikely to be acceptable, even on 
the rear.

5.8	 Irrespective of size, however, all buildings can reach a threshold point 
beyond which further extension is just not possible without destroying their 
character. A large house can all too easily begin to look like a terrace of 
houses if it is extended too far from either gable.

A well proportioned side extension in Ipstones
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Porches

5.9 	 Porches must be appropriate to the property and well designed. They rarely 
look right on small cottages and often spoil terraced properties. They detract 
from the basic simplicity of such buildings. In these cases, an internal porch is 
the better solution.

Garages

5.10 	 These need to be designed and built in sympathy with the properties they 
serve. Materials and roof pitch should generally match those of the parent 
building. If attached to the building, the new garage should be clearly 
subordinate. A separate garage building is however often the better solution 
particularly where more than one garage is needed. 

Conservatories

5.11	 Historically, these only occurred on larger houses from later architectural 
periods.  Like porches, they can be out of keeping on small cottages 
or houses where simplicity of form is an important characteristic. In 
sensitive historical locations, upvc is unlikely to be a suitable material for 
conservatories that are located in a prominent position. 

Conversions

5.12	 Historically, buildings have always been converted to new uses when 
circumstances dictated. It may have been an old farmhouse becoming a cow-
house or shippon when a replacement farmhouse was built, or the ground 
floor of a town house becoming a shop. Today the demand is flowing the 
other way – for conversion to residential use.

5.13	 Mills, chapels, churches, shippons, hay barns and shops often become 
redundant. Without maintenance such buildings quickly fall into disrepair. 
Conversion is often the only feasible way of securing a viable future for the 
buildings. Although the main demand is for residential use, this is not always 
suitable or desirable, or indeed permitted in policy terms – particularly if the 
building is in the open countryside, or is a listed building.

5.14	 Planning permission is normally needed for a change of use. Factors such as 
location, size and character of the building and its means of access will all be 
assessed. The opportunity should be taken to improve full access into and 
within the building where feasible.

5.15	 The guiding principle behind the design of any conversion should be that 
the character of the original building and its setting should be respected 
and retained. This means that in most cases the barn, mill or chapel should 
afterwards look like a converted barn, mill or chapel, and not like a new 
house or a new block of flats. When converting traditional buildings, new 
uses should not normally require the construction of extensions or ancillary 
buildings. However, if alterations are necessary and approached carefully, it 
may be possible to bring about a new understanding of historic buildings by 
making a clear distinction between what is old and what is new.

The Ashes, Endon. Conversion of a 
17th Century farmstead

Sympathetic barn conversion, Blore The Old Coffee Tavern, Alton.  
Mid 18th Century house

Tean Hall Mill complex, Upper Tean.  
Converted to residential apartments
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Sustainability and existing buildings

5.16	 Improving the energy efficiency of existing or converted buildings needs to 
be considered at the design stage. Draught-stripping, loft and cavity insulation 
and more efficient boilers are the obvious first measures. Loft insulation in 
particular should be increased in thickness.

5.17	 The double-glazing of windows may also be required. This can be at odds 
with historic buildings or within conservation areas, and is certainly the case 
in terms of listed buildings. Here, one solution is to retain traditional single 
glazed windows as the outer barrier but to add a double glazed inner window 
internally, where the inner window opens inwards.
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Points to remember: 

Always consider the renovation of an existing building rather 
than build new. 

Make sure alterations work with the building’s character.

Arrange rooms to suit existing openings to avoid creating 
new. 

Extensions should be subordinate - set back building line and 
keep ridge and eaves height lower. 

Contemporary extensions need to be handled carefully, 
responding to scale and character of the host building.

Unless part of the character, avoid porches on terraced 
properties. 

Garages must be subordinate with material and roof pitch 
that match the dwelling.

Avoid upvc conservatories in prominent positions. 

Conversions to residential use should respect the original 
character of the building. When extending, make a clear 
distinction between the old and new. 

Include energy efficiency measures at the design stage. 

Be careful when installing double glazed units on historic 
properties. On listed buildings this is likely to be an 
unacceptable alteration. 

Further Information:

Design principles for Development in  
Staffordshire Moorlands 

New Dwellings and Extensions to Dwellings 

Conversions

Design Guidance Note 5 – Extensions

Design Guidance Note 9 – Conversions

 



6. Shop fronts
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6.1 	 The design of shop fronts and their signage has a major impact on the 
appearance of town and village centres. Good shop front design and 
sympathetic signage proposals can greatly enhance the shopping experience 
and strengthen the area’s appeal. Corporate design and signage may need to 
be adapted to avoid harm to local identity.

6.2	 Both traditional or modern shop fronts can be appropriate. However, they  
should:

zz reflect the character and architectural style of the upper floors and the 
area generally; 

zz maintain the rhythm of the individual buildings in the street; 

zz be constructed in appropriate materials and have appropriate finishes; 
and be well proportioned and well detailed.

zz In designing or adapting shop fronts the opportunity should be taken to 
improve full access wherever possible.

6.3	 Advertisements and signs should always be designed to complement the 
appearance of the shop front, building and character of the area. Fascia signs 
should be slim and not be a dominant feature of the frontage. Hanging signs 
offer a more traditional approach and add interest and individuality to the 
street scene. 

6.4	 The security needs of shopkeepers must be balanced against the detrimental 
visual effect caused by certain types of shutters. More appropriate ways of 
securing contents are the use of laminated glass or internal lattice grilles. 

Points to remember:

Adapt corporate signs and colour schemes to suit the local 
area. 

Shopfronts should respect the host building and street scene.

Use traditional materials and finishes – timber with a painted 
finish. 

Improve access wherever possible.

Signage should complement the frontage and be well 
proportioned. 

Illumination of signs should be discreet.

Consider security measures at the design stage.

Further Information:

Design Guidance Note 2 –  
Shopfront and Signs

1-6 Market Place, Cheadle Getliffe’s Yard, LeekLeek Market Place




