From:

Sent: 11 January 2022 16:03

To: )

Subject: FW: External Consultation Letter - App ref SMD/2022/0003
Attachments: E_692454.D0OC

ST Classification: UNMARKED
Good Afternoon,

Thank you for your consultation(s).

To help provide a greater service, we have decided to create a dedicated email account for our Statutory
Consultations and customers wanting to build over or close to our sewers.

Please submit all future consultations to our new account: building.over@severntrent.co.uk We'll be updating our
website and application forms ASAP, to reflect the changes and provide the relevant information. In addition, we are
working hard on having our phone lines live, so everyone can contact us easily if they need a chat. Thank you for
your continued support, it's very much appreciated.

We are currently unable to physically supply application packs and forms to customers whose works might be
affecting or be affected by public sewers. We will continue to advise where properties fall into our usual categories
but would ask your assistance during this difficult time to ensure customers are able to do all the right things so that
they aren't disadvantaged in the longer term.

Could you kindly please provide a full address so that we can check our records accurately for you?

Kind Regards

Building Over Team
Network Solutions
Developer Services

From:

Sent: 11 January 2022 12:23

To:

Subject: External Consultation Letter - App ref SMD/2022/0003

Please find attached document
Do you really need to print out this Email? Be green - keep it on the screen.

This email is intended for the addressee(s) only and may contain sensitive, privileged or confidential information that
could be protectively marked. If you are not the addressee please do not use the information in any way. If you have
received this email in error please notify the sender immediately and delete it from your system. Thank you.

The Council may be required to disclose this email or any responses to it under the Freedom of Information Act
2000. The way in which we handle personal information is set out in our privacy notice and is available at
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.staffsmoorlands.gov.uk%2FYourData&
amp;data=04%7C01%7Cbuilding.over%40severntrent.co.uk%7C4c64fa213de24c2f673c08d9d4fd1c82%7Cel5c1e99



7be3495c978eeca7b8ea9f31%7C0%7C0%7C637775007145336779%7CUnknown%7CTWFpbGZsh3d8eyJWIjoiMC4w
LJAwMDAILCJQljoiV2IuMzliLCIBTil6lk1haWwiLCIXVCI6Mn0%3D%7C3000&amp;sdata=WI99fY1IML7WI2rV{%2BMy9k
1%2BakmB8qigW8eKSX2sGaU%3D&amp;reserved=0

Severn Trent Plc (registered number 2366619) and Severn Trent Water Limited (registered number 2366686)
(together the "Companies") are both limited companies registered in England & Wales with their registered office at
Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ This email (which includes any files attached to it) is not
contractually binding on its own, is intended solely for the named recipient and may contain CONFIDENTIAL, legally
privileged or trade secret information protected by law. If you have received this message in error please delete it
and notify us immediately by telephoning +44 2477715000. If you are not the intended recipient you must not use,
disclose, distribute, reproduce, retransmit, retain or rely on any information contained in this email. Please note the
Companies reserve the right to monitor email communicationsin accordance with applicable law and regulations. To
the extent permitted by law, neither the Companies or any of their subsidiaries, nor any employee, director or
officer thereof, accepts any liability whatsoever in relation to this email including liability arising from any external
breach of security or confidentiality or for virus infection or for statements made by the sender as these are not
necessarily made on behalf of the Companies. Reduce waste! Please consider the environment before printing this
email



